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Children's enrollment growth in King County and 
the rest of Washington State since January 2007
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Children’s Health Initiative 
Funding Partners 

 
King County 

Group Health Cooperative 
Washington Dental Service 

 
Children’s Hospital and Regional Medical Center 

Community Health Plan 
Evergreen Healthcare 

First Choice Health 
Harborview Medical Center 

Molina Healthcare of Washington 
Northwest Hospital & Medical Center 

OneHealthPort 
Providence Health & Services 

Retailigent 
Robert Wood Johnson Foundation 

Swedish Medical Center 
United Way of King County 

University of Washington Medical Center 
Valley Medical Center 

Virginia Mason Medical Center 
WK Kellogg Foundation 

Washington State Hospital Association 
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Description  Goals  
 
Advocacy 
 
The county will actively advocate at the 
state and federal level to ensure that 
children and their families have options 
for affordable health care coverage 

 

� Ensure that the state fulfills its adopted goal to 
extend health care insurance coverage to all 
children by 2010 

� Ensure that the state fulfills its goals to connect 
children to a medical home and assure that high-
quality, cost-effective care is provided 

 
Outreach to children 
 
The county shall fund and conduct 
outreach to enroll children in the state 
and federal insurance programs for 
which they are eligible 
 
The county's outreach efforts shall also 
include ensuring that children receive 
appropriate preventive-focused primary 
care once they are enrolled in 
insurance, through both education and 
care coordination 
 

 
� Improve insurance access by increasing the 

number of insured children by identifying and 
enrolling eligible children in public insurance 
programs 

� Improve health knowledge by training parents and 
staff at community agencies to identify children's 
health problems and encourage families to seek 
preventive care 

� Improve access to health care by connecting 
children to regular sources of medical and dental 
care 

� Improve health status by ensuring that children 
receive appropriate evidence-based preventive 
health care services 

 
 
Health innovation pilot projects 
 
The county will partner with private 
sector donors on creating pilot projects 
that will strengthen linkages in the 
health care system and reduce barriers 
children face in accessing 
comprehensive health care 

 
� Ensure that children receive appropriately 

integrated services for the mouth, the mind, and 
the body by strengthening linkages in the health 
care system 

� Reduce barriers children face in accessing health 
care services by developing systems that assure 
children receive timely coordinated preventive 
care 

� Leverage current opportunities to build evidence 
for future state-funded efforts by demonstrating 
innovative approaches and measuring 
effectiveness with carefully designed and 
implemented evaluations 

 
�
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HealthPoint (formerly Community Health Centers 
of King County) Children’s Care Coordinator, 
Maria Rose, works with the organization’s outreach 
and social service partners in the community as a 
point of entry into the HealthPoint system for 
children in need of health care.  School nurses, 
community nurses, community liaisons, and 
outreach workers contact Maria regarding 
specific families in need of care.  She then assists 
the families with appointment scheduling and 
care coordination.   
 
Maria contacts parents and inquires about the 
date of their child’s most recent health care, 
dental, or eye care exam, coordinates 
appointments when assistance is required or 
interpreter services are needed, and arranges for 
transportation or provides instructions on how to 
access public transportation.  She takes care to 
ensure that parents are made fully aware of 
HealthPoint’s systems and resources.  Maria 
encourages them to ask questions and connects 
them to clinic staff as necessary.  This personal 
attention and education better equip families to 
manage not only their child’s health, but also the 
appointment schedules, fees, and required 
paperwork.   

� &����������%��������� �������������"���(:�������������%�������2��@���)�����������
�������4������������4�������������%5��E���������������������� ��"��6���������������*�
0���������@��"���������%�������2��@��������������������4�����������������������
���"���"��%�������������:�������������%*�2��@��"��������������������2��������%�����6��&���
 �������������"��������"�����0�����,��"������%�������������������$����4���23�������
�������������������������������������$����%��4����������44����6��0���������������������4�������"�
���<�����*��++	*����� ����������������������=	����������������%��"�4���������������"�����
���@����H����������������������������������6�

�
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��� ���� �4� ���� � � *� ���� ���� ��� 4������
������������ 2���� ����� �+� "������� ���
����������� ��� �H� ������6� � ����� ���� =*+++�
������������������������������� ��4��������
$���� ������ �����"�� ��� ���� ���������� �4�
��"�������6��&��������������������$���"��$������
$��� ������� �������� �������� �� ����� �+� 4�������
������� 4��������������"�����2���� ���@��� ���
��������� 4���� � � � ������6� � ������"�� ����
������� ���$���� ��� ��������%� ����*� ���%�
���������� ����� �4� ���� ������� ��� �����
�����������*� �� 2���� �� ������������ ���� 2����
��������� ��� ��4������ ������� ��� ���@���������� ���
������ �����������6� � 9��� �.����*� ���� 4���%�
���������� �� ���������� 4��� �����"�� 4����
���@��"����������44�������������D���%��'E�����-�������%��������,����0������B�������6��
&��� 4���%� ���� ���� @��2� ���� ������ ������ 2�� ���"�$��� 4��� �����"�� ��� ��� $���� �%��"�
����������4�������� ���������$����6� �������44�2����$������������ ����4���%� ������%��"�4���
������� �����"�� ��� ��� �������� ������������� ����������� �����"�� ��� ������ ������4� ����
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�����������������6��&������������������
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�������������������"�*���������4�������
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���@"����������������6��-���%���44�
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“Facilitated referrals help families to access 
resources and supports that can promote 
health and wellness, child development, and 
intervention to benefit both caregivers and 
the very young child.  The use of facilitated 
referrals has been identified as a key 
component of a true medical home.”  
 
The Best Beginning:  Partnerships Between Primary 
Health Care and Mental and Substance Abuse Services 
for Young Children and Their Families, Georgetown 
University National Technical Assistance Center for 
Children’s Mental Health, 2005

“The care coordinator position allows 
clinics to reach out to families.  In the 
past, they usually would just wait for 
families to come in.  This makes 
families realize the clinic is more than 
just a place to go when someone is 
sick, which is new to many families in 
whose culture people go to the 
doctor only when they are ill.  We 
help the families stay well, not just get 
better.  We help them understand 
what kids need to stay healthy –good 
nutrition and good snacks, physical 
activity, preventive care.  We also 
give families the message that mom 
has to take care of herself so she can 
take care of her kids.” 

Clinic Care Coordinator
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Health Planning Areas of CHI Enrolled Applicants
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Children's enrollment growth in King County and 
the rest of Washington State since January 2007
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“A family came in with a boy who 
had had tooth pain for months.  
The mother had been using 
home remedies as she had given 
up on getting Medicaid.  She’d 
been trying for a year to get 
coverage and just couldn’t make 
it happen.  I got them approved 
for medical coupons within a 
day, seen by the SE Dental Clinic 
the following day, and all the 
other children in the family 
covered for medical care as 
well.” 

Application Worker
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Reasons Given for Not Visiting the Doctor or Dentist 
by Primary Language
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“A medical home is not a building, house, or 
hospital, but rather an approach to providing 
comprehensive primary care.  A medical 
home is defined as primary care that is 
accessible, continuous, comprehensive, family 
centered, coordinated, compassionate, and 
culturally effective.”  
 
Massachusetts General Hospital  
Children's Center for Child and  
Adolescent Health Policy  
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2008 Objectives  Key Measures Accomplished 
in 2007 

Accomplished 
Jan-June 2008 

Percent of 
2008 Goal 

Reached (as 
of June) 

Enroll 2,600 children in public 
insurance programs (Medicaid, 
SCHIP, BHP,  and Children’s 
Health Program)  

Number of accepted 
applications or renewals 

for Medicaid, SCHIP, 
CHP, and BHP for 
children under 19 

1,420 1,327 51% 

Increase by 2,000 the number 
of community agency staff who 
are “wise watchers”; possessing 
the knowledge and tools to 
perform ongoing physical, oral, 
developmental, and mental 
health surveillance of the 
children in their programs and 
encouraging families 

Number of staff trained 2,783 2,139 107% 

Provide 1,500 parents of low-
income children, especially in 
isolated immigrant groups, with 
culturally appropriate health 
education and guidance 
regarding recommended 
preventive care, health 
insurance, and linkage to 
medical and dental homes  

 Number of parents or 
caregivers trained  4,831 3,063 204% 

Provide 1,200 low-income 
children, especially in isolated 
immigrant groups, with culturally 
appropriate health education 
and guidance regarding oral 
health and, for teens, general 
preventive care 

Number of children 
receiving preventive 

health education 
104 2,080 173% 

Establish medical homes for 
1,500 children 

% of children enrolled by 
CHI Jan-June 07 

completing 1 or more 
medical visits 

82% 

Establish dental homes for 1,000 
children  

% of children enrolled by 
CHI Jan-June 07 

completing 1 or more 
dental visits 

49% 

Data on medical and dental homes, 
defined as clients that have completed 

an appointment within one year of 
enrollment, will not be available for 2008 

clients until 2009 
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In addition, VFM reported an increase among 
children birth to five who received fluoride 
applications, from 45% (August 2006 to July 
2007) to 87% (January to March 2008).  The 
Centers for Disease Control and Prevention 
Fluoride have shown fluoride applications to 
be cost effective, reducing caries by 38%.  
Hospital treatment for advanced caries can 
cost $4,500 per child.  In contrast, the cost of 
three fluoride varnish applications per year per 
child is approximately $40.  A Washington 
Dental Service Foundation analysis shows 
potential savings of roughly $1.5M statewide if 
fluoride varnishes are applied during well-child 
visits for children ages under five rather than 
waiting to pay to fill the cavities that occur 
without this preventive treatment. 
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“I was invited to a church to give a 
presentation about the outreach program.  
When I showed up, there were only men.  
They were from Mexico, an indigenous 
group who had had their land taken away 
from them and had been mistreated by 
their government.  They only trusted their 
peers.  I talked about a number of topics, 
including women’s health and children’s 
preventive care.  It was tense.  I am a 
woman, and although I’m Mexican, I don’t 
speak their language and was not from 
their tribe.  There was no reaction to my 
presentation.  No response to my jokes.  No 
questions.  The leader called me the next 
day and invited me to speak again, so I 
went.  This time there were all women.  The 
men had to first approve before the 
women could take part.  Again, I got no 
immediate response from the women, but 
now they are my primary clients and call 
me directly.  It took a year and a half, and 
persistence, but I developed the 
relationships and the trust.  I’m seen as part 
of the community now.  And because of 
this relationship, the new Promotores 
program (Latino Community Health 
Workers) includes two workers from this 
tribe.  This is so important because the 
language barriers are very significant for 
groups that only speak indigenous 
languages.” 

Application Worker
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1 National Comorbidity Survey Replication (NCS-R) taken every 10 years 
2 Preschool and Child Care Expulsion and Suspension Rates and Predictors in One State, Walter S. Gilliam, PhD; Golan 
Shahar, PhD, Infants and Young Children, Vol 19, No. 3, pp. 228-245, 2006 
3 Kids Count Study, University of Washington, Fall 2001 
4 Kids County Study.  University of Washington.  Fall 2001 
5 1999 Mental Health: A Report of the Surgeon General
6 According to the National Institute of Mental Health , McCredie, Scott. "When a child is mentally troubled:  Warning signs 
help parents know when to seek, help." Seattle Times. September 18, 2002 
7President’s New Freedom Commission on Mental Health, Children and Families Subcommittee Summary Report, February 
5, 2003 
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8President’s New Freedom Commission on Mental Health, Children and Families Subcommittee Summary Report, February 
5, 2003. 
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“The context of family and the relationship 
between parents and child are critical to a child’s 
healthy development.  The young child’s well 
being is dependent on the well-being of his or her 
caregivers.  Family-centered care supports the 
whole family by engaging parents as partners in 
their child’s care, recognizing their strengths and 
role as decision makers, and empowering them to 
care for and support themselves and their child.” 
 
The Best Beginning:  Partnerships Between Primary Health Care 
and Mental and Substance Abuse Services for Young Children 
and Their Families, Georgetown University National Technical 
Assistance Center for Children’s Mental Health, 2005 
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“Culturally and linguistically competent health  
and behavioral health care services in primary care 
settings can help ensure access to, engagement in, 
and timely intervention for young children  
and their families.” 
 
Hepburn, 2004 
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�
�

2008 Service Delivery Goals Sept 2008  Dec 2008 

Number of pregnant and parenting low income 
women periodically screened for depression and/or 
chemical dependency (MH/CD) in maternity support 
programs (or other early parenting support programs) 

              
424  

              
848  

Number of pregnant and parenting low income 
women screened periodically for MH/CD in prenatal 
care, other primary care, and/or well child care 

              
2,520  

              
5,015  

Number of  pregnant and parenting low income 
women attending peer support groups or receiving 
similar early interventions that increase interpersonal 
support 

              
107  

              
213  

Number of children age 0-12 screened periodically for 
MH issues in coordination with well child care or other 
primary care visits 

              
1,994  

              
3,988  

�
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�

Outcomes Performance Measures 
 
Improve access 
to depression 
screening for 
mothers and 
their children 
 

 
Clients screened periodically through First Steps and other maternity 
support programs, and in primary care during prenatal and well child 
care visits:  

� #  (%) moms 
� #  (%) children 0-12 years  

Improve mental 
health status and 
functioning of at- 
risk moms and 
their children 

 
Results of clients’ periodic screening over time:  

For adults: 
� Edinburgh Prenatal Depression Scale or PHQ-9  
� GAD-7 (anxiety)  
� GAIN (chemical or alcohol abuse) 
For children: 
� Pediatric Symptom Checklist – 17 or 35 

Major mental health and medical diagnoses of clients 
 

 
Improve 
capacity to 
reduce risk and 
address early 
symptoms of 
depression 
 

#  (%)Adult clients attending peer support groups or receiving other 
early intervention strategies during pregnancy or early in parenting 
years (0-3 years) 

 
Improve primary 
care capacity to 
treat mental 
health issues 
 

#  (%)Clients receiving treatment and follow-up through integrated 
behavioral health programs 

� #  (%) moms 
� #  (%) children 0-12 years 

 
Assure access to 
interventions for 
diverse pregnant 
women, mothers, 
and their 
children 
 

Demographic profile of clients served in pilot projects: 
� Race / Ethnicity 
� Residence 
� Age 
� Insurance status 
� Housing status 

�
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Children Enrolled Each Month in the KC Kids 
Dental Pilot Project
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Methods Used to Reach Enrolled Children in the 
KC Kids Dental Pilot Project, 2008
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KC Kids Dental Project Applications, by City
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Month 

 
# of Dental 

Visits 

 
Preventive 
Encounters 
Delivered 

 
Restorative 
Encounters 
Delivered 

Jan 10 10 6 

Feb 22 20 12 

March 47 35 20 

April  77 66 28 

May 110 87 35 

June 75 40 35 

 
Total 

 
341 

 
258 

 
136 

�
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Preventive and Restorative Dental Services 
Delivered, January - June 2008
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